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The Public Sector in the Arab Region… 

Source: An-Nahar Newspaper, January 2010 

Appointments in the Public Administration: 
group/network affiliations vis-à-vis merit 

Civil Service as % of total employment 



… 

 

% of firms paying bribes to public officials 

Customs and trade regulations as a major constraint 



… 

 

% of firms saying informal competition major constraint 

Days to get electricity connection 

Tax admin as a major constraint 



Impact of Governance on Fiscal Procyclicality 

Erbil, 2011. 



The Governance of Resource Allocation 
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Government Sector 
Budget 
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Actual resource transferred and 
utilized 



• Overall resource leakages in surveyed developing countries are 
usually in the range of 30-80%. This adds to delays in resource 
transfers (that can reach even one year) and to 20-40% of 
absenteeism of health care providers (32% in a study in Egypt) 
and 10-30% of teachers! 

• Leakages and delays in resource transfers tend to penalize rural 
and remote areas. Bad quality services are regressive 
(disproportionally affect the poor and the marginalized groups 
because they rely on them the most)! 
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PFM, Public Services and Inequality 



The Diagnostics of the Expenditure Side… 
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QSDS,  

Absenteeism,  

User Surveys 

PETS/QSDS 

PEFA  Assessments 

https://agidata.org/site/CoursePresentations.aspx 



…Mixed and Costly Performance: Social Protection 

 

Social Protection Spending 

Source: Gallup and World Bank, 2012 



Efficiency of Investment 

Public Investment Mgmt Index 

Source: IMF, 2011 



PEFA and PFM Reforms in the Region 

Source: World 
Bank, 2010 

  Partial 
Success 

Partial 
Failure 

Procurement  Jordan 
Morocco 

Tunisia 
Yemen 

Tax Egypt   

Civil Service   Morocco 
Yemen 

Lebanon 
Jordan 

Business 
Registr. 

Egypt   

Customs   Lebanon 

Outcomes of Reforms by Country 

Outcomes of Reforms in MENA by Main Area Source: review of various project documents 



MENA Regional PEFA scores Iraq Jordan Morocco Sudan Syria Tunisia Palestine Yemen 

Credibility 
 of the Budget 

Aggregate expenditure out-turn compared to original approved 
budget 

0 1 1 0.34 0.34 0.68 0.68 0 

Composition of expenditure out-turn compared to original approved 
budget 

0.34 0 0.34 0.34 0 0.34 0.34 0.34 

Aggregate revenue out-turn compared to original approved budget  1 1 1 0.68 0.68 1 0.68 1 

Stock and monitoring of expenditure payment arrears 0 0 0.51 0.17 N/A 1 0.17 N/A 

Comprehensiveness  
and Transparency 

Classification of the budget 0.34 1 1 0.34 0 0.34 0 0.34 

Comprehensiveness of information included in budget documentation  0 1 0.68 0.34 0 1 0.68 1 

Extent of unreported government operations  0.17 0.68 0.51 N/A 0.34 1 0.51 0.85 

Transparency of Inter-Governmental Fiscal Relations 0 0.85 0.34 0 0.51 0.68 0.17 1 

Oversight of aggregate fiscal risk from other public sector entities 0 0.85 0.68 0.17 0.34 0.85 0.17 1 

Public Access to key fiscal information  0 0.68 1 0.34 0 0.68 0.34 0.34 

Policy-based  
Budgeting 

Orderliness and participation in the annual budget process  0.34 0.85 1 0.68 0.85 0.68 0.51 1 

Multi-year perspective in fiscal planning, expenditure policy and 
budgeting  

0.17 0.85 0.51 0.17 0.17 0.51 0 0.51 

Predictability 
 and Control 

 in Budget Execution 

Transparency of taxpayer obligations and liabilities 0.68 0.68 1 0.34 N/A 0.68 N/A 0.68 

Effectiveness of measures for taxpayer registration and tax assessment 0.34 0.51 0.85 0.17 N/A 0.85 N/A 0.68 

Effectiveness in collection of tax payments  0.17 0.68 0.85 N/A N/A 1 N/A 0.17 

Predictability in the availability of funds for commitment of 
expenditures 

0.51 1 0.51 0.17 0.17 0.51 0.17 0.17 

Recording and management of cash balances, debt and guarantees 0.34 0.85 1 0.17 0.51 1 0.34 0.85 

Effectiveness of payroll controls 0.17 0.68 0.85 0.17 0.17 0.85 0.51 0.17 

Competition, value for money and controls in procurement 0.17 0.68 0.68 0 0 0.68 N/A 0.17 

Effectiveness of internal controls for non-salary expenditure  0.17 0.68 0.51 0.17 0.85 1 0.17 0.17 

Effectiveness of internal audit 0.17 0.34 0.51 0.17 0.51 0.68 0.34 0.17 

Accountability,  
Recording,  

& Reporting 

Timeliness and regularity of accounts reconciliation 0.51 0.85 1 0.51 0.68 0.85 0.34 0.68 

Availability of information on resources received by service delivery 
units 

0 0 0.68 0 0.34 0.68 0 0.68 

Quality and timeliness of in-year budget reports 0.17 0.34 0.85 0.17 0.17 0.85 0.68 0.17 

Quality and timeliness of annual financial statements  0.17 0.34 0.17 0.17 0.34 0.51 0.17 0.51 

External Scrutiny 
 & Audit 

Scope, nature and follow-up of external audit  N/A 0.34 0.17 0.85 0.51 0.17 0 0.85 

Legislative scrutiny of the annual budget law 0 1 0.85 0.17 0.51 1 0.51 0.51 

Legislative scrutiny of external audit reports 0 0.34 0.17 0.68 0.17 0.34 0 0.17 

Donor Practices 
Predictability of Direct Budget Support 0 0.34 N/A N/A N/A 0.17 0 N/A 

Financial information provided by donors for budgeting 0 0 0.17 0 N/A 0.68 0.34 N/A 

Proportion of aid that is managed by use of national procedures 0 0 0.68 N/A N/A 0.34 0.34 N/A 

Average   0.20 0.59 0.67 0.28 0.34 0.70 0.30 0.53 



OBI 

Source: OBI, 2012. 



Public and Private Sector Governance Deficits 

MENA Regional PEFA scores Iraq Jordan Morocco Sudan Syria Tunisia Palestine Yemen 
PEFA Average   0.20 0.59 0.67 0.28 0.34 0.70 0.30 0.53 

Governance  
Pillar Indicators 

Competitive Environment  -0.7 0.9 0.2 -0.7 -1.3 -0.1 N/A -1.3 

Investment and Business Climate  -0.4 0.2 0.6 -1.0 -0.3 -0.1 N/A -0.6 
Red Tape and Regulations  -0.5 0.1 0.4 -0.5 -0.6 0.6 -0.2 -0.1 

Average -0.53 0.40 0.43 -0.73 -0.75 0.13 -0.18 -0.66 

Av corr MENA 0.745 
Av corr world 0.2 



Institutional Quality and Tax Revenue 

 



The Revenue Side… 

 

Note: MCD refers to countries of the Middle East and Central Asia Department; EMDC is Emerging Markets 
and Developing Countries; MENAOE is MENA oil exporters. Source: IMF, 2013. 



… 

 

Source: IMF, 2011. 



Some guiding questions  

• What can we learn from the Arabosai experience? 

• How can we replicate it to other crucial PFM areas? Which 
ones? 

• Is there any role for ESCWA to support such initiatives? 

• Given the limited resources, where should we focus on? 

 


