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What do we need for the promotion of our communities
and the transformation into Knowledge Hubs?




Countries in ESCWA Region should formulate and implement
policies and plans that create an enabling environment for
knowledge hubs in the service of disadvantaged communities.
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What about e-government in MENA Region in 2010 ?

MENA region faces common barriers in e-government initiatives

- Lack of government workers with the necessary IT skills for
successful e-government development and project management.

- Low PC ownership and usage.

- Lack of IT infrastructure and funding shortages.

- Lack of proper legislative frameworks, and government instability.
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Monitoring progress of a country’s E-Government Development

Source: United Nations E-Government Development Knowledge Base, http://www.unpan.org/egovkb
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Countries in the ESCWA region should incorporate
knowledge hubs into their national management plan
Wlinisirizs, Coopzration betweazn countrizs and UNDH, EC,
UrlEsco, Oiner Organizzitions.,

Countries should consider the registration of all access centers
and internet cafes within Knowledge Hubs
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Gavernments should be reminded of their national level
commitments to MDGs, WSIS Plan of Action, and other
national commitments where telecentres play significant
roles.
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Countries should collect case studies on best practice models
Sumimarizs of good practices and raszarch mads availablz to
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http://www.epractice.eu/

Challenges to establishing Knowledge Hubs

- Start up phase

Understanding the socio-economic and cultural context, Identifying
the right mix of services and products, selection of the right model,
ensuring financial and social sustainability.

Rural e- Commerce M. S. Swaminathan
with DRISHTEE, INDIA Research Foundation, MSSRF

Swaminathan
Busylnternet success model of e
sustainable development to the world

http://www.dishte.com

Fishing with ICT

http://www.fishinglanka.com




Challenges to establishing Knowledge Hubs

+ Content

Products and services, getting the right information, local relevance,
customization and sharing with other communities.

- Knowledge centre operations and operators

Identifying the right target groups ( Women, Youth, Disabled...)
Awareness and problems of community mobilization for a common
purpose, accessing a common platform for knowledge sharing with
other Knowledge Centre operators.

» Innovations

Enhancing income opportunities and improving outreach to the
community.

* Evaluation

Maintaining a system of continuous monitoring and evaluation to
improve the scope of Knowledge Centres

_l Increase participation and impact.

Exchange experience, knowledge, best practices, assistance.
Increased resource and knowledge base.

Competition, enthusiasm and work together to serve our communities
Define visibility and access to donors.

Regional integration opportunities as a network and community
building through open dialogue.

Support a policy-improving environment for the telecentre movement
and influencing government to support it from all levels, including

disadvantaged communities.




| Open innovations to all interested in using an ICT4D for social

improvement.

Raising standards of telecentre , especially poorly funded communities.
Strengthening e-government efforts and transparency, for example
increasing the base knowledge from which governments gather

information.
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