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“Your vision, dedication and effort in promoting eCommerce and
transparency have led the foundation of ICT industry, not only in
Bahrain, but also throughout the Arab region”

Bill Gates, Chairman - Microsoft Corporation
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B Awareness = Usage

Movie Tickets

Mobile & Accessories
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Computers & Electronics
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O Currently using O Can Inplement

0% 20% 40% 60% 80% 100%
: : : : |
Banking and Finance : ?Eﬂflu : | 8':';‘3:- | :
] L L ' [ I
I __53% . | 15% | ! !
Telecommunications I 47% I | 17% I | i i
- I I !
Travel/tourism 47%0 | 21%0 | : :
- 1 1 | | |
Government sector 46%e | 19% | : :
Echucation | 3?“1*’.: | I 27% I | i i
Healthcare | e | % | i i i
Autormotive | 25% | 1396 | i i i i
Real Estate and Building Materials | 22% | 25% | i i i
Logistics and Warehousing | 21% [ 119 | : : : :
m | | | | |
Manufacturing 19% | 23% | : : :
E | | | | |
Oil and Gas 17% | 17% | : : |
Whaolesale and Retzil Trading | 17% | I 31% I | i i i
Restaurants |39 | jla% | i i i i
Chemicals | 12% | 14*:%9 | i i i i
Agriculture &% | 129% i i i i

Figure 14 Industries using eCommerce functions




O Awareness H Usage
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Figure 34 Awareness/usage of online shops for different products




OSpontansous awareness O Prompted awarensss

e-ticketing {Airways) 66 50%%
) | | T T T
| | | | |
Online banking 66% 45%
i [ [ I [ [
Payment of ele;trmt'y' and water 53% 479
bills _ .
- [ [ I
elearning 35% 27%
| |
7 | |
Online book store 25% 24%
[ [
7 I I
Online money transfer 24%; 30%
4 | [
. |
Online visa processing 21% 17% [
. [
- [ [
Payment of traffic fines 19%G 21%

Online electronics store | 10% 12%

Online fashion and garments

1094 17%
stare

Cnline music store | 10%: 15%

Online jewellery store | 7% 13%
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